
Empirix at a Glance

Headquarters:	 20 Crosby Drive, Bedford, MA, 01730; 781 266 3200

Number of Employees:	 300+ worldwide

Main Offices: 	 Bedford, MA USA; Modena, Italy; London, UK; Tokyo, Japan

Website:	 www.empirix.com

Ownership: 	 Privately held; venture funded primarily by Matrix Partners.

Customers: 	 The world’s largest network operators, equipment manufacturers, and enterprise 		
contact centers depend on Empirix’s solutions to maintain the quality of the user 	
experience for business-critical voice, data, video and mobile services, including Alestra, 
Cisco, Cox Communications, Fortis, Highmark, Juniper Networks, lastminute.com, Sonus 
Networks, and Time Warner Cable.

Partners: 	 Empirix builds commercial success by focusing on important and effective partnerships. 
Our partners include: Accenture, Avaya, Broadsoft, Cisco, Genesys, IBM, Nortel, Nuance, 
Oracle/Siebel and Sonus.

Management:	 John D’Anna, Chief Executive Officer

	 Ray DeZenzo, Chief Financial Officer and Vice President of Operations

	 Franco Messori, Vice President, Marketing and Strategy

	 Jim Towey, Vice President of Engineering

About Empirix: 	 Empirix is the leading provider of service quality assurance solutions for new IP commu-
nications. Its widely acclaimed Hammer Test Engine™, with more than 30 patents, is the 
acknowledged global standard for validating the quality of IP networks, systems and ap-
plications. Since 1992, Empirix’s Hammer-based service quality assurance solutions have 
helped Network Equipment Manufacturers, Service Providers and Enterprise Contact 
Centers successfully transition to new technologies including Unified Communications, 
IP Contact Centers, VoIP, NGN, and IMS-based networks. Our commitment to quality in 
everything we do sets the standard for the industry.
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